Board current action matrix

3 September 2013
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putting passengers first

No. Meeting Issue Action Owner \ Due Date Status

BM228 | 16/05/13 | Unpaid fare notices Present fares and ticketing progress MH October Not yet due (time has been

report to board 13 allowed at the October ME for this
discussion)

BM229 | 16/05/13 | Station staff Circulate a note to the Board about RS Jun 13 Complete. Delete.
passenger concerns regarding staff
availability

BM231 | 16/05/13 | NPS contract Produce paper on the NPS contract Y Aug 13 Complete. Delete

arranagements to brief the board
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